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 Johnson City, TN March 30-April 3, 2011 
  

 

   

"Listening for a Sustainable Future" 
  

 

       

 

Wednesday, March 30 (all day) 
    

 

Session 
Times 

Room   Room   Board Room 
 

 

1   2   3 
 

 

      Pre-Conference Presented by: Board  
 

 

8:30     Nancy Kline's Sara Hart, PhD Meeting 
 

 

12:30 
PM     Time to Think www.timetothink.com    

 

 

B         Lunch for  
 

 

12:30     Lunch Break   Board 
 

 

1:30 PM     Time to Think Participants     
 

 

C         Board 
 

 

1:30 PM     Breakout Meetings for    Meeting 
 

 

3:00 PM     Time to Think Participants     
 

 

D         Board 
 

 

3:30 PM         Meeting 
 

 

5:00 PM           
 

 

       

 

  
Early Registration   Early Registration Convention Center 

2nd Floor 

 

 

5-7 PM   

 

 

      Meet & Greet @ The Library Carnegie Hotel 
 

 

6:30 to 8 PM   ILA Members   First Floor 
 

 

       

 

       
 

       

 

       

 

  
    

 

http://www.timetothink.com/


 
Thursday, March 31 

 
(AM) 

Session 
Upstairs Lobby Room Room Room Room Ballroom 

 

3 4 5 6 7 8  
7:00 

- 
7:50 

 

   Yoga with Teri Akita   

 

A 

Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

      
Opening Session, Full Breakfast 
Buffet & Keynote Speaker: Pat 
Cronin 

 

8:00  

–  

8:50  

   

50  

B 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

 Democratic Listening:  How do 
we teach listening for a 
sustainable future?  Presenter:  
Janice Newton 

Generous Listening:  The Key to 
sustaining relationships in 
these challenging times  
Presenter:  Kay Lindahl 

Towards a sustainable research 
future for ILA:  It’s all about the 
student membership and their 
exciting research       Presenters:  
Graham Bodie, Jonathon 
Denham, Christopher Gearhart, 
Shawn Keaton, Michelle Pence, 
Andrea Rold, Mike Vickery 

 Doctors, are you listening?  
Suggestions for listening skill 
building for physicians  
Presenters:  Christa Arnold, 
Justin Coran 
 
Listening to Hospice Volunteer 
Listeners  Presenter:  Yukari 
Kunisue 

 

9:00 
 

           
-              

9:50              
50              

C 
 

10:00 
- 

10:50 
 

50 

Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

Student Perspectives from Two 
Universities:  Listening Barriers 
Within the Classroom Presenters:  
Michael Hannum, Lauren Burbach, 
Jennifer McCoy, Kathryn Kirwan, 
Jodi Oliver, Kendra Lowther 

Empathetic Listening in 
Sustainable Future 
Relationships    Presenter:  Bob 
Bolken 

Perspectives on Consulting  
Presenters:  ILA Research 
Committee 
 
 
ILA Research Survey Findings   
Presenters:  ILA Research 
Committee 

 Perceptions of Leader Listening 
Competency:  A determinant of 
leader-member exchange  
Presenter:  Sandra Kimmel 
 
Open Inquiry:  Leadership 
begins with listening  Presenter:  
Eric Glover 
 
 

 



 

D 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

Online Pedagogical Tools for 
Listening, Interacting, & 
Achieving Class Outcomes  
Presenters:  Christopher Bond, 
Susan Timm, Nanette Curkisis-
Johnson  
 
Seven things ILA members need 
to know about social media 
NOW!  Presenter:  Barbara Nixon 

Connecting with Easy and 
Difficult Students:  The Inquire 
Continues  Presenter:  Michael 
Gilbert 
 
Listening choices in the lives of 
pre-service teachers:  
Opportunities for reflective and 
experiential learning       
Presenter:  Terri Redpath 

Results from the 2010 Synergy 
Award:  Leadership Styles and 
Listening Practices of IMB Team 
Leaders:  A Correlational Study    
Presenter:  Steven McCord 
 
Special Challenges for 
International Listening Research  
Presenter:  Will Powers    

  

 

11:00 Lobby            

-              

11:50              

50              

E 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

      
Buffet Lunch & Keynote Speaker:   
Joseph Sobol 

 

12:00              

-              

12:50              

               

50              

 
  

      
 

 

 
      

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

    

 



 
Thursday, March 31 

 
(PM) 

Session Upstairs Lobby 
Room 
or Area 

Room Room Room Room 
 

  10 11 12 13 14 15  

F 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

President Carter’s Energy Policy, 
the Listening Public and Green 
Governmentality     Presenters:   
William Faux, Carl Cates, John 
Mikolajcik 

The State of the Art of Listening 
in Sweden  Presenter:  Kent 
Adelmann 
 
Helping non-first language 
listeners  Presenters:  Richard 
Halley, Carol Christy, Bronia 
Holmes, Kazuo Akasaka 

Increasing listening, learning & 
applications with KLAS  
Presenters:  Will Powers, Laura 
Janusik, Graham Bodie, Margaret 
Fitch-Hauser 

 Novice and Expert Musical 
Listeners  Presenter:  Chase 
Glorfield 
 
 
It all sounds the same to me!  
Listening to bluegrass music   
Presenter:  Daniel Boner 
 
 
 

 

1:00 Lobby   

Critical Listening with the Aid of 
General Semantics: Taking 
Responsibility for Meanings    
Presenter:  Don Swanson 

     

 

–              

1:50              

               

50              

G 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

Listening in the large lecture: 
Sustainable tools in the 
classroom     Presenters:  Miles 
Mancini, Kathy Norris, Sam Walch, 
Kevin Bisner, Christleen Martin, 
Eric Otto 

Toward a biocentric 
perspective on decoding: 
Listening for Sustainable Future  
Presenter:  Jeffrey Bile 
 
Listening Metacognitions:  
Another Key to Teaching 
Listening?  Presenter:  Laura 
Janusik 
 
Sustaining Power Listening:  
Understanding how the brain 
works in the digital age   
Presenter:  Charles Lester 

Thinking with the body—a 
philosophy workshop  Presenter:  
Martha Boeglin 

Constitutional and Bylaw 
Changes Read thru and Q & A     
Presenter:  Alan Ehrlich 

 



2:00 
 

  

  
 
College Students as 
Communication Consultants  
Presenter:  Helen Meldrum 
 
Listening in the community 
college classroom:  Our Unique 
challenges and opportunities  
Presenters:  Erica Lamm, Philip 
Tirpak, Jennifer Rainey 
 
 

      

 

-              

3:20              

               

80              

H           ILA Business Meeting  

3:30           Meeting  

-              

5:00 +              

               

               

90+              

       

 

BBB: Bluegrass, BBQ & Beer! 
Convention Center 

  Free to Convention Attendees 
 

6:30-8:30 PM  
  Downstairs Patio 

      

 

 
      

 

 
 
 
 
 

 
 
 
 
 

    

 



Friday, April 1 (AM) 

Session Upstairs Lobby 
Room 
or Area 

Room Room Room Room 
 

  17 18 19 20 21 22  

7:00 
- 

7:45 
   

Yoga with Teri Akita 
  

  

 

A 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

      
Full Breakfast Buffet; Speaker 
TBA 

 

7:45 Lobby            

–              

8:30              

               

45              

B 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

Research and the Limits of 
Theory:  Expanding the dialogue  
Presenters:  Michael Purdy, 
Graham Bodie, Sheila Bentley, 
James Floyd, Dick Halley, Yukari 
Kunisue, Andrew Wolvin 
 
 
Toward a Philosophy of Listening  
Presenter:  James Floyd 
 
 

Confusion X 2: Listening for 
Meaning in the real world              
Presenters:   Carol Christy, Alan 
Ehrilich 

Perspectives & Strategies for 
Teaching Empathic Listening    
Presenters:  Wayne Bond, Teruko 
(Teri) Akita, Richard Halley 

 Listening Habits in the 
Workplace  Presenter:  Marian 
Their 
 
 
Organizational Listening for a 
sustainable future: A model to 
assess competent organizational 
listening  Presenter:  Judy 
Burnside-Lawry 
 
 

 



8:40      
The Diagnosis and 
Rehabilitation of Listeners with 
Hearing Impairment 

 

Green! Green! Green! How 
NASCAR listens to its fans   
Presenter:  Barbara Nixon 
 
Coping with Information 
Overload  Presenter:  Greg Enos 

 

-      
Presenters:  Earl Johnson, Dan 
Bell 

   
 

10:25 
 

    
  

 

85     
 
 

      
 

C 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

Listening Musically 
Presenters:  Andrew Wolvin, 
Charles Roberts, Steven Cohen, 
Steven Roberts 

Listening with normal hearing, 
hearing impairment and 
hearing aids:  An audiologic 
perspective     Presenter:  Earl 
Johnson 

 
Listening as caring:  Perspectives 
on listening in existential, 
interpersonal and professional 
contexts      Presenters:  Tuula-
Riitta Valikoski, Sanna Ala-
Kartesmaa, Marjanna Artkoski, 
Somaieh Emanjomeh, Ira 
Virtanen 
 
 
 
 

Listening & Poetry Reading   
Presenter:  Linda Diamond  

 

10:30       

Outperforming the normal 
hearing listener: Super-listening 
with a binaural beamforming 
noise reduction microphone  
Presenter:  Earl Johnson 

    

 

-       
 

     

11:20              

50              



11:30 
 

12:30 

      

  
 
 
 
 
   

Keynote Speaker: Dr. Jean Stead 
Presentation of 2012 
Convention: Alan Ehrlich 

 

               

F 

 
 
 
 

  
 

          

 

1:00   
     

 

–   
     

 

7:00   
     

 

    
     

 

    
     

 

G              

8:00 
 

  
 

    
  

 

-   
    

   

10:00   
    

   

    
    

   

    
    

   

    
    

   

120              

       
 

       
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

    

 

                         Friday      Afternoon         Excursion 

-Board buses from 12:45 to 1 PM; leave at 1 

-Tour Bristol Motor Speedway & Drive on Racetrack @ 2 PM 

-Tour Jonesborough,TN 3:45 to 7:15  (dinner on your own) 
-Buses running at various times to and from hotel & Jonesborough 

                         Friday      Night     Dance       Concert 
                                       @ ETSU Dance Theatre 



Saturday, April 2  
(AM) 

Session Upstairs Lobby Room Room Room Room Ballroom 
 
Room 

  24 25 26 27 28 29 30 

7:00 
- 

7:50 
   Yoga with Teri Akita   

 
 

A 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 

      

Opening Session, Full Breakfast 
Buffet  
 
*SPOTLIGHT ON RESEARCH* 
 
Research Paper Awards 
 
Presentation:  Together We 
Choose Sustainability: How 
listening Researchers, 
practitioners, and educators can 
foster the future of ILA 
 
Presenters:  Graham Bodie, 
Melissa Beall, Manny Steil 
 
Respondents:  Andrew Wolvin, 
Margarete Imhof, Judi Brownell 
 
Chair:  Carole Grau  

Healthcare  
Symposium:  A 
Co-Sponsored 
CME Training 
between ILA 
and the Quillen 
College of 
Medicine at 
ETSU 
 
 
Effective 
Listening for 
Successful 
Medical 
Outcomes 

8:00              

–              

9:25              

            
 

 

85              



B 
Registration Table: 
Convention Center 
Upstairs Lobby 

Silent 
Auction 
Closes 
at 10:30 

2012 Site Selection Committee 
9 to 9:30 

Education Committee Meeting 
9 to 9:30 

Open Discussion: Listeners as 
Therapists    
 
Chair:  Alan Ehrlich 
 
Open Discussion: ILA Webinar 
Solutions for Business 
 
Chair:  Jodi Oliver 

  

 

9:30     
Research Committee 
10:00 to 10:30 

Business Committee Meeting 
10 to 10:30 

Publication Committee Meeting 
(IJL editor, web editor, LP editor, 
VP) 

  
Healthcare 
Symposium 

-              

10:30              

               

60              

C 
Registration Table: 
Convention Center 
Upstairs Lobby 

  

Test Driving the New Watson-
Barker Listening Test  Presenters:  
Charles Roberts, John Roberts, 
Rick Bommelje, Kittie Watson, 
Larry Barker 

Contesting Consumerism: The 
Value of listening in preserving 
the public sphere  Presenter:  
Kelly Caringer 
 
The Earth Charter as a Lens for 
an Ethics of Listening  
Presenters:  Maria Loffredo-
Roca, Dean Davis 
 
 

Speech Productivity by a Talking 
Bird    Presenter:  Michael Dalton 
 
 

  

 

10:45         

Improving Listening Skills in 
High-Visual Students with 
Language Processing Challenges  
Presenter:  Beth Walters  

  

Healthcare 
Symposium 

-              

12:00              

               

               

75              



 
D 

 
Registration Table: 
Convention Center 
Upstairs Lobby 

        

 
Buffet Lunch & Guest Speaker 
TBA 
 
Certified Listening Professional 
(CLP) Review and Awards  
(Donna Renaud) 

Healthcare 
Symposium 

12:00              

-              

12:50              

               

50              

 
 
 
 
 

      

 

Saturday, April 2 (PM) 
    

 

Session Upstairs Lobby 
Room 
or Area 

Room Room Room Ballroom 
 

  31 32 33 34 34 36  

F 
Registration Table: 
Convention Center 
Upstairs Lobby 

  

The Watson Barker Test:  Four 
Versions Over Four Decades   
Presenters:  Charles Roberts, John 
Roberts, Rick Bommelje, Kittie 
Watson, Larry Barker 

Listening and Context for 
English Language Learners  
Presenters:  Bronia Holmes, 
Jennifer Judy 
 
Listening for Success 
Presenter:  Ruth Livingston 

CLP Graduating Class 
Presentations (5) 
 
Chair:  Donna Renaud 

  

Healthcare 
Symposium 

1:00 Lobby            

–              

2:15              

               

75              



G 

 
Registration Table: 
Convention Center 
Upstairs Lobby 

  

 
Using Performance Techniques to 
Enhance Your Listenability    
Presenters:  Shelia Bentley, 
Michael Z Murphy 

Intuition versus reason and 
expert opinion: listening to the 
voice within       Presenter:  
Roberta Ray 

 
Sustaining Relationships:  
Listening to stories   Presenters:  
Andrew Wolvin, Steven Cohen 
 
Listening for Metaphor and 
Irony  Presenter:  Jerry Catt-
Oliason 

  

Healthcare 
Symposium 

2:30 Lobby     
Listening in Interfaith Dialogue           
Presenters:  Molly Stolz, Linda 
Pysher-Jurczak 

    
 

-              

3:45       

From Burma and Iraq to 
Kentucky:  Looking and 
listening to refugee children 
and education    Presenter:  
Donna Renaud 

    

 

        
 

     

75              

H 
Registration Table: 
Convention Center 
Upstairs Lobby 

    

L4 =WAMO  
An energetic, fun filled, 
stress reducing 
presentation about  
 
L =Living Well 
Listening Actively 
Loving Much 
Laughing Often 

 
Presenter:  Edie Cole 

 
  

Healthcare 
Symposium 

4:00 Lobby            

-              

5:00              

 
             

       
 

Saturday Night Banquet & Awards Dinner-   Convention Center    

6:30-9:00 PM        Downstairs    
 

      

 
Sunday Board Meeting 8:30 to 11:30 AM Board Room 

    


